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82% Have Open Source in Production
or Planned within 12 months

1%

10%

7%

18% o

49%
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15%4) Source: 1DC Emerging Technologies
and Services Survey, March 2006

Already in production

In pilot stage

Plan to invest in the next 12 months
Plan to invest in the next 2 years
No plan to invest at all

Do not know

IDC

3

© 2008 IBM Corporation



()

What products do you use or plan to use?
Linux 100%

Apache

MySQL

Tomcat
PHP/Perl/Python
SAMBA
OpenOffice.org

JBoss

Struts

 FORRESTER
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Industry-

Specific Energy &

Business
Function

e

US Federal

Life i
Sciences Standards Collaboration
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Linux Promoters

What has helped accelerate your organization's
decision to use Linux?

. Servers PCs

Relatively low cost or no licensing foo EE—"—":"——
Reliability E—
Performance I
Windows security issues E—
Recommendations by our technical staff ————
Need an alternative to Windoys SE———
Development tools widely available through the Internet
Ability to modify source code to meet our needs I
Fast software patches and bug fixes IS
Fulfills company requirements or standards —
Measurable RO —
Company has an open-source philosopy
Mead an alternative to Uni
Don't know I

0 1020 30 405060 T0ED
Mo of Reapondants

Note: Multiple responses allowed.
Basa: 246 sites reporting on servers; 155 sites on PCs
Data: InformationWeek ch LimueiOpen-Source Survey of

439 business-technology professionals
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0

Every 7 seconds a new wiki or blog
IS created...

Next wave of programmers: folks
who create content are now
empowered to create applications

New platforms being established —
providing simple, feature rich
environments for editing and
contributing content.

Content is handled with a simple
WYSIWYG editor that makes
editing accessible to anyone

Main content accompanied with
discussion tabs, history tabs,
version tabs, mailing list tabs

7;:& /1/£w‘ Pow‘éfe EQUA?‘/OA/

Content Content in
Active Flight
Dot
Yourself

Apps

Content at
Rest

v
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Market Share for Top Servers Across All Domains August 1995 - May 2007

= Hicrosoft

= AFachz

o

0 0 5%G

lighttpd

—— HCER

= Other

0
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Adoption of Open Source
? IBB5H

0 "$%%%$%%%

H C5%%%% More Data Maturation
. & Analysis of Web
Architecture
/
[ )
@ *

7 Community Growth Commoditization
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/ < /4/(

or 2008 | Mar 200y | 221217 Positon | Programming Language | | "EUC || 9L | stats

‘ 1 ” 1 H HJava H 20.651% || +2.61% H A |

/4 $ IENEN o [ooam | aom | |
$ 3 5 1] (Visual) Basic 10.795% || +2.65% || A
4 4 PHP 10.138% || +0.68% || A

* ‘ 5 ” 3 H u ‘C++ H 9.776% ” -1.33% H A |
_d5G QA& B B Perl 5781% || -0.64% | A
. 7 7 Python 4593% || +070% || A

/ / ‘ 8 ” 9 H L] Hc:# H 4143% || +0.78% H A |
4 # 4 9 12 L1} Delphi 2697% || +0.94% || A
* 10 10 Ruby 2661% || -0.11% || A

E<G Source: March 2008 TIOBE Programming Community Index http://www.tiobe.com

3E<1H>I1@5<4
& " J '&K

www.hotscripts.com
www.phpjunkyard.com/

www.phpfreaks.com
www.php-freebies.com/
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PHP Usage for Jul 2007

22

A

* Source: July 2007 Netcraft Survey http://www.php.net/usage.php
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‘H 0 @ /4/(

NMumber of | Response
by do you use PHPY (Choose as many as apply) Responses Ratio
Eazy to develop with | 2093 29%
atfordable | 2311 G %
ek application focus | ZazE G7 %
Apache integration | Z109 51 %
multiple plattarm support | 1785 51 %
Ferormance | 1997 57 %
Freference faor n-:-tr:E ::l:;-:;:;? — 1220 e
Aoudilability thh?;::nm:nﬁf,:; ~S—— 1904 A01%
UnixLinu: investment | 13204 AT
Multiple web zenrer support | D 253 25 %
Time to maket | GG 17 %
Inherited an existing PHP system | 221 =%
Flexibility | o 2237 B %
Other, Pleaze Specify | 200 L=

Zend's June 2003 market snapshot of the PHP community. The survey had over 10,000 respondents.
http://www.zend.com/zend/php_survey_results.php
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" #$

g : J : ; Humber of | Response

hat types of applications does your arganization develop in PHPY Responses Ratio

crn | 557 16 %

Content Management | 2067 S0%

Security | 540 15%

ERFP | il 191 5 %

Games | @ 237 7 %

Communications | 251 2104

Ecommerce | 1275 3%

Complete list 126 %

Caontent Displawhiedia | G 1051 20%

I:ugh:-rnerf-:u:used(externalju:;iz — 1137 e
Intranet - Internal web front-ends

for Internal organizational syste ms | 1724 51 %
or databases
Extranet - External web front-ends

s A S e W | 1014 2%
databazes=s

meb-bazed applications | 2557 TI%

Hone s 2%

Zend's June 2003 market snapshot of the PHP community. The survey had over 10,000 respondents.

http://www.zend.com/zend/php_survey_results.php
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Web Server Survey

April 1st, 2007

Across All Domains

Market Share Change (Total servers: 23,331.627)

server o
Apache 17,100,483
Microgoft 4 BBE 549
feus 119,073
Metscape 66 485
WebSTAR 32,494
WehSite 9553
Other 1,334 5582

March

%
73.29%
20.01%

0.51%
0.268%
0.14%
0.04%
572%

'Servers are ordered according to their global market share.

Harket Share for Harch 2007 - Acrosz All Domains

B Freche - 73.2eE
I Hicrasoft - 2@.81%

Bl z-0s - .51
[Jtetscape - @.287
[ websTAR - (8. 147
B vebsite - cB.BaT
B other - 5.7

Copuright dcd 1993-2087 E-Soft Inc.
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Apache Module Report

April 1st, 2007

Module

Open3SL
FrontPage
mod log bytes

mod auth passthrough

mod bwlimited

perl

March 2007
Count

6,727 170
4 768,726
4,768 076
3,037 201
1,502 544
1,488 927
1,488,099
1,454 793

March
2007

%
39.34
2789
2788
17.76

878
8.71
g.70
8.51

Apache Modules Popularity (%)

40+

351

301

251

201

151

101
51
0+

PERL

r\securlty 6

Y 'space

W

PHP PYTHON

1%+07

23
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= F 1. Yahoo.com 6. Facebook.com

mm_n S .
= =& 2. YouTube.com - 7 MSN.com
= an S e
3. Windowslive.com ¢ . 8. Hi5.com

4. Google.com 9. Wikipedia.org

5. Myspace.com 5 10. Orkut.org

€)Alexa

The Web Information Company
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for Business

System i customers get the benefit of being able to use thousands of new open
source applications while continuing to have one easy to use data store with DB2.

Twe MNewr Vowrte Equarion 28
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Existing
DB2
for Business ap p S

DB2
server D}

"MySQL's and IBM's plan for the MySQL database management system to run on the IBM i
platform brings hundreds of new applications to IBM i and should be welcome news to small and

midsize businesses." - Gartner
Twe MNewr Vowrte Equarion 29
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* O

, ¥ DO
S
L/
* DO
' !
1I2E=

MySQL Enterprise

Silver

$1995.00
/Server/Year

Business Hours

4 Hours*

MySQL Enterprise

Gold

$2995.00
/Server/Year

24x7

2 Hours*

MySQL Enterprise

Platinum

$4995.00
/Server/Year

24x7

1 Hour*

Advisory Services and Consultant Support Options

http://www.ibm.com/systems/i/software/mysagl/
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* Max Initial Response Time
MySQL US List Prices
https://shop.mysqgl.com/enterprise/
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5B5

Announcement 7/24/07 GA: 8/17/07
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TCP/IP ODBC

MySQL Server Process
MySQL
Database

Client Client
Process Process

TCP/IP

PHP

Twe MNewr Vowrte Equarion 32
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http://www.ibm.com/systems/i/software/php
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4 Zend
The php Company
( &A&
>HHI
(
6 &A&
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4. 4] 5+ '

111"

i5/08
Workstation 15/0S PASE
Browser i :-'Ij:?l'ﬁ -:Apl-ﬁi_;ﬂ: i!;: "Hasuurces
Server | Server 1 |
Zend
Studio

Web server PHP engine

http://servername:2001/HTTPAdmIn http://servername:89/ZendCore

Twe MNewr Vowrte Equarion 36
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[] :-N

Portable Application Solutions Environment 33 5722SS1
IBM Portable Utilities for i5/0S *base 5733SC1
OpenSSH, OpenSST for i5/0S 1 5733SC1
Crypto Access Provider 128 bit *base 5722AC3
Qshell 30 5722SS1
System Openness Includes 13 5722SS1
Digital Certificate Manager 34 5722SS1
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: 656 E ) O

MySQL installation (optional)

Press ENTER to start MySQL installation or press F3 to skip

MySQL installation

* F3=Exit

$ $ Zend Core 2.5 i5/0S X

Log in parameters
B/0S Sever addvess |

User ID |OSECOFR

# . Password I

Include MySOL installstion [ V5R4 and later
Installation log

7;& /1/£w~ Pow*.éfe EQUA?‘/OA/ 42
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Caches B Buffers

Global and
Frugirn 5 pexaiiz
Caher: B Ruflonn

Lepr
Reda, Unce, Dats, [wdex, Dinary,
Elml Qu:ll'r anl] Huw
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T | -
| * n 1]
H H#
- Retrieve
Parse Optimize
Store
¥
L )
Pluggable Storage Engines
*Qther storage engines could eventually indude an is/05 DB2
ztorage engine to store MyS0L data in DB2 on iS00S, NOTE: This
reprezents a statement regarding IBM and MyS0QL AB’s plang,
directions, and intent and iz =ubject to change or withdrawal without
notice
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I SUGARCRM.

COMMERGIAL OFEN SOUACE

Home My Portal | Calendar

Welcome Will

Activities | Contacts

My Account | Training. | Employees | Logout | svout | 1 IO O O [a] (2] [A] | susar®
£ search
Accounts  Leads | Opportunities | Quotes  Praducts | Cases BugTracker = »»

Last Viewed: none

| “sworTcurs

5] Create Contact

5] Enter Business Card

[E] CONTACTS: HOME

Basic Search ‘ Advanced Search

Saved Search & Layout

First Name:

LastName: [ |

Only my items

Account Name

5] Create From vCard

Clear

‘

[=] Contacts

CONTACT LIST

[/ Contact Reports

 Export | Merge Dupiicates | Selecied |

ous (1-2007341) Nex

I Name -~ Title — Account Hame — Email — Office Phone — Team — U
B import
(e e President  Air Gesse 736402 beans qa@example.info {51 East L
Tyer 3096
SRS Willa VP (549) 405-
_None— - i i
hone: \v r Polansky Operations Big Dog Marketing 884578 supportvegan@example.info 5138 East "
e —— o= E”S‘Er gu‘emur International Artinc 221093 section.phone.im@example.biz 53132733’ e East w
NEW CONTACT 1o den
Janna Mar (359) 000-
3 . - @ ple.biz
Irm Name: I Dehoyos Operations Southern Realty 201216 info12@@example.biz 4104 East u[v‘
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ILE Applications
(RPG, Cobol, etc)

DB?2
server*

i
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* Leverage IBM i functions such as

journaling, SAV/RST and DB2 Web Query




] Session B - [24 x 80]

g *

File Edit View Communication Actions Window Help

Command Entry
Request lewvel:
Previous commands and messages:
Library EEDB1 not found.
> =tragl
Fourklnk ' Saredue
Object not found.
Fowrklok ' Sww'
*» =tragl
> wrklnk
> urklnk " Amwszendcoreshtdocs !
> ATRAL
Command prompting ended when user pressed F1Z.
» stragl
*» =tragl

Object iz saradwm.

Tupe command, press Enter.

i 2% B ] % 2o @ ele|

RCHAPTF3

1

Bottom

@Eack - @ - \ﬂ ﬁ ..;“J )__F‘JSearch L'_L'n Favorites QI v
-

| Address [ @] http: frchaptf3.rchland by E Go ks

F3=Exit F4=Prompt F9=Retrieve FlO=Include detailed messages
F11=Diszplay full F1lE=Cancel F13=Information Assistant  FZd=More keus
<47 1902 - Session successfully started v

My Bluetooth

Flaces

Screen Icons

15 Jan 07

V6R1 Champions Class - DB2 for
i5/0S Storage Engine
Demonstration

First Wame;

Last Name:

E-mail
[ Insert Record ]

[ List Records ]

ﬂ Internet

i) e U S TS UL W e

Al 8 Session 8- [2480]

|. @ http: ffrchaptf3.rchia... ll .@ Windows Task Manager :

@ @ 12:20 AM

TS
'_J' . ' ¢ 100% % = é[tgi‘ Wednesday

B 41500008
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Vool /@H2 '

You are now ready {0 access

phpMyAdmin 2.11.1 setup

Welcome

@ You want to configure phpMyAdmin using web interface. Please note that this only allows basic setup. please read documentation
to see full description of all configuration directives.

Not secure connection

A You are not using secure connection, all data (inchiding sensitive, like passwords) are transfered unencrypted! If vour server is also
configured to accept HTTPS request follow this link to use secure connection

Available global actions (please note that these will delete any changes vou could have done above):
Servers

|

i~ Lavout

I Navigation frame ‘ ‘ ITabs‘ ‘ Ilcons‘ ‘ I Browsing ] ‘ IEditing ] ‘ \ Query window I ‘

Features

I Upload/Download ] ‘ I Security ] ‘ [ MySQL manual ] ‘ ’ Charsets ] ‘ ’ Extensions ] ‘

[ MIME/Relation/History ]‘

- Configuration

i Overview l ‘ [ Display] ‘ [ Download l ‘ [Sa\.‘e] ‘ |Load| ‘ [Clearl _.D_QS:-'W!n_dow_s.;\r\.\m.s'“v'

[ Change end of line ]

Other actions

[ Check for latest version ] ‘ I Go to homepage ] ‘ [ Danate to phpMyAdmin ] ‘

phpMyAdmin by pointing a browser to

http://systemi:89/phpMyAdmin
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@Bads: W = | Iﬂ @ -_’;‘J /'.-.1' Search \;:'(“ Favorites {_“ =~ .:F

E-L) B

Address :@ httpe ffwvew, mediawiki.org,wikiMediaWiki

¥ Qe

lnks ¢ @Sneglt

article || discussion

ok

YO“ can help Wikimedia change the world!

| viewsource || history |

"Cne site to rule them 311..." — Anon.

_download
s MediaWiki

= Extensi P
skl about this site.

®w Browss SYMN &

s Download from " » What is a wiki2
SVN = Navigation
m £
“,Ddg ot 5 How to edita
documantatidh
— page
communication = More

= IRC (#mediawiki]
[ '\-‘|07|3r'g|'5‘-|§|

ssarch

Application Website: http://www.mediawiki.org
Description: http://en.wikipedia.org/wiki/MediaWiki
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14,827 rave o

2 login /create account

red.

» Donate now!

s Configuring
= Third-porty
Extensions

= More

| Help & Support

Jix

& Installing/Upgrading

sife
= Mai i i
Mg Welcome to MediaWiki.org
rowse categorias
= Community portal MediaWilki is o fres software wiki package originally written For Wikipedio. It is now used by several other projects
= Racentchanges

of the non-profit Wikimedia Foundation and by many other wikis, including this very website, the home of MediaWiki.

Downlood MediaWiki right away, or use the links below to explore the basic site contents. You'll find some content
translated into other languages, but the primary reference language for the whale site is English. Please read maore

Developers

pm——"

§ i r . .
SIPETEY For general questions dealing with the software see the recommended possibilities of communication and maybe our
|
= User h_elp support desk. IF you have @ suggestion dealing with this wiki, please visit the correspanding discussion page.
® Technical manual
= FAG About this site | About MediaWiki | Download
= Supportdesk
development
= Bug tracker Users System Administrators

Submitting e
patch

SVN commit
access
Reference
Manual

More

2]
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.H)

><

WSS i # + <
722 /@H2 * 6>0HO0;
<? .# ;
[ET MediaWikd 1.93 tnstallation - Microsaft Internet Expilorer [BER|
Fle Edt Vew  Foverttes Toak  Heb ar
&L o (%] (2] R | ) sewch Gz 8 B v
| Acdess !ai_*c:l.mmdwamd zj__s;ru:damnﬁsmmr-i-:.hh-n I'ﬂ i
Lardes .E] IEM Busresg Transformaton Homepage .ﬁ] 16 Sterdsrd Softwsrs motaler .ﬁ] [T Help Canirsl .ﬁj Jon Wiorld Community Grd S Windeowes arketplace
1! To help protect your seaurity, Intemet Expiorer has remiricted this fle from shoving actie content that oould acoess your computer. Click hare Far sptions, . x
5 e R TeAT TOT PO. ars ST PO SO O T ST Te s e r
Database config
Databaze bpe: = MySQL
Database host: |localhost
I vourr database 3erves 130l on vour web server, enter the name or 1P address hees
Darzhase name: El'l‘ihildl.l
DB pazsword: |sess and passwond
DB password confirm: |(wese
If vou only have a smgle user account and databaze avalable, eoter those here. [f vou have database roet access (zes below) you
ran specify new accounts/datsbases to be created. This zccount will not be created if it pre-esucts. 1f this is the case, ensure that
it has SELECT, INSERT. UPDATE and DELETE permissions on the MediaWiki database.
Superuser account; L] Use stpemser accou
Supernser pame: |00l :
Superuser password:
If the datsbase user specified above does not exist or dots oot have access 1o create the daiabare (if needed) or tables within it
pleace check the box and peovide detsils of a superuser accoont, such as root, which dosa.
|m
1) Dne o My Cormputer
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[E1 Mediawisi 1.9.3 nstallation - Micrasoft Internet Explorer ===
I Fle  Edr - view Faworttes Toals: Help Tr’
¢ A @ 5 | 2 v

@Eads G > - P T T R

et et 8] bt bS5, chier, b com: 38 fredancki- 18 5feonfaindes. pho |=f EJ co
Lok @] 1EM Busress Transhormeton Homepeoe 48] 1M Stacdard Softwers Incteler @1 17 Help Sentrsl 48] Join World Commanity Grd 5 Windows Marketobee

MediaWViki 1.9.3 Installation

= Don't larget security updates! Kesp an eys on the low-traffic releaze announcemants mailing list

Checking environment...

Higgag

neiole @il of the linea Befow when reooing wslaiation moblens
Piadaviikl home

L }

n FRezdme ® PHF 53 1installpd

¥ = Fount fatahase drvers for MySoL

& PHF sarver 8P| is apacheZhandler, ok. using orelly URLs iadex, phpvPage_Ticle)

Have XML Latint-LITF-3 conversinn supparl

PHF's mezors 15 32, If this is too low, installation may faill

Havs i suppon, enabling tutput compression

Couldnt find Turck MMCECRE, eATceleraior ar AFC. Objed caching funcians cannot be used.
GM LU diff3 not faund,

sl Crocker, T = Couldnfing GO Nbrary or imagelagicy, imags humbnaiing disapie g

Starkng, Erk W Oker, Gabril = Inztaliation directory Swnezendoors/hrdocs/nedieviki-1. 8.3

Veiche and finecs Seripl URI path /mediawiki-1.2.3

Environme nt checked. You can install Medialiki.

Waming: SwrSecretk ey kay 15 insecure, genarated with mt_rand| ). Censider changing it manually

= Fad

Wed Wik & Copyright &
2B01-Z007 by Magnu
Hanske Hron WEber Les

= Genarating confiquration file...

Database pe MeEal
= Loading class: Databasekhvaal

= Alarnpting 10 conng ol o detahage sarver 35 madliawik | suiess.

Cannected o 5.0.45

= larmpiing in rrRate databasa [

[El & Dot

>> <* #£* 0 # 6# #
2%**D- 2 2 * 6>0H0;2 "
A "0 0020

You are ready to access the application — point a web browser to
http://iseries:89/mediawiki-1.9.3

e Newr Vourte EquaTion 58

© 2008 IBM Corporation



" 3#4 *

http://www.sugarcrm.com/crm/
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N | SUGARCRM.

COMMERCIAL DPEN SOURCE

& SUGAR

COMMERGIAL OFEN SOUACE

Home = My Portal

:

Welcome Wil My Account | Training. | Employees | Logout | about | [ C1 [ 1 [ [4]

£ search

Calendar  Activities | Contacts | Accounts Leads = Opportunites —Quotes | Praducts = Cases BugTracker = >

CRM.

Last Viewed: none

| sHorTcuTs

5] Create Contact

5] Enter Business Card
5] Create From vCard
[E] Contacts

[/ Contact Reports
Import

Saved Searches

NEW CONTACT

First Name:

<l

[=] CONTACTS: HOME =

Basic Search ‘ Advanced Search | Saved Search & Layout
First Name: Last Name: Account Name Only my items
[Search |[ Clear |

CONTACT LIST

 Export | Merge Duplicates = 5= o ~ Start us (1-200f341) Nex
I Name -~ Title — Account Hame — Email Office Phone — Team — U
Zachery 5 . (351) 543-
= beans ga@example.info
r Tyer President  Air Gesse 736402 beans qa@example.info 3006 East L
Willa VP z ; (649) 405-
= Ssupportvegan@example.info
= Polansky  Operations Big Dog Marketing 884576 supporivegan@example.info 5138 East "
[~ Buster - Diredor o aianal Atinc 221093 sectionphoneim@examplebiz Lo 2 East  w
Prior ales 9873
Janna Mar (359) 000-
i info12@example.biz
r Dehoyos  Operations Southern Realty 201218 info12@example.biz 4104 East

for Business

Z.end )

The php Company MHSQL
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Firefox: IBM Edition

& sugarCRM - C

cial Open

(=] =1[><

Eile

Edit

Bookmarks

Tools

- SuUGARCRIVI.
CoMMERCIAL OREN SOuURCE

%

My Account

Employees Logout About |#

SUGARSLUITE

| [ Home | my Portal | Calendar | Activities | Contacts | Accounts | Leads | Opportunities | Quotes | Products | Cases | Bug Tracker
Welcome Will Search | |[Geol
Last Viewed: [ Move [=1 Ana Maria Lopez {&§F Jim Brennan GE) Beview needs
| Shorirasts My Upcoming Appeointments  througn [tor el c2006-08-15) = e
‘=] Creats Contact = T == e e 1 ugus
lose ubject e ccept? {
e - Sun Mon Tue wed Thu Fri sat
Rl - cecEmness Cad =] = Review needs 2006-04-04 19:37 Accepted | |
S Ci te A t 51
e fos] ] Discuss Review Process 2006-04-14 06:00 E==T 1 2 2 4 =
¥X Create Lead - - B 7 a 10 g ) 12|
= Bad time, will call back 2006-04-20 20:15 il (= = = = = = =
B create Opportunitye : 1z 14 16 E¥rd 1is 1 |3
- (=] = Initial discussion 2006-05-26 19:37 Accepted — = S — s =
E& create Quote z: 20 21 23 24 25 5 |
B cronin cneo =] = Introduce all players 2006-05-27 19:37 Accepted — =— = = = 7|
= 27 28 30 21
o= ) Review needs 2006-05-27 19:37 Accepted = = = =
| & Report Bug 4 Previous Month Next montn » |
®E  Schedule Mesting = I Left a message 2006-05-20 00:30 il (=) il - -
i || (=] = Demo 2006-05-29 19:37 Accepted i e i
El  create Task =) | Review needs 2006-05-31 19:37 Accepted
|B= compose Email = =] Discuss Review Process 2006-06-14 22:45 = @
S, (= =] =] Review needs 2006-06-17 19 Accepted
= > Left a message 2006-06-25 00:30 ¥ = =) e o
ipeline ]
%l e = Introduce all players 2006-06-27 19:37 Accepted il g Bt
e =
= = ] Discuss Review Process 2006-07-05 07:15 el =l 2 = :
Cont ey, Pipeline total is $515.00K
1 = =] Get More information on the proposed deal 2006-07-05 07:15 ) =) 2 - -
rospecting
ottt | =) =] Introduce all players 2006-07-05 19:36 Accepted L
Email: = Lefta message 2006-07-10 0415 =] Raeata Siratyeis
— =] =l Initial discussion 2006-07-14 19:37 Accepted Value Proposition
=] Get More information on the proposed deal 2006-08-02 04:45 il = il W DepthaMaes
| Save | Perception Analysis
ProposalPrice Quote
J My Inbox: Unread Emails \
3 Negotiation/Review
I - = oro) Erc Closed Won
| subiect Contacts Related to Reply | SN
= == Stoo siso =20
My Top Open Opportunities
| opportunity Account Name Amount Close
| Anytime Air Supportinc 141706 - 1000 Anytime Air Supportinc  $75,000.00  2006-05-30
| units 141708 T
| COMPLETE HLDMG 2865507 - 1000 COMPLETE HLDMG $75,000.00 2006-09-09
| units 8685507 :
L [
Tr g data from d 9

Application Website:

www.sugarcrm.com
Description: http://en.wikipedia.org/wiki/SugarCRM
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SQ/S! U0 dHd + TOSAN

How To: www.zend.com/forums/index.php?t=msg&th=3111
Running on i5/0S: http://sei5a2.rchland.ibm.com:89/sugarcrm/
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/8 " H#S

H O # #
# .

ITT T T T T#6 2

( : 3
" 7

;session.save_path = "/tmp"
( ;E n 7

memory_limit = 8M

memory_limit = 32M

0 # # <

go zendcore/zcmenu
# - #
- . <
www.sugarCRM.com
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Select the desired
language and then
click the <Start>
button to begin the
Installation

7;:& /1/£w‘ Pow‘éfe EQUA?‘/OA/

Welcome to the SugarCRM 4.5.1d
Setup Wizard

¥ SUGARCRM.

SUGARDOPEN SOURCE.

Thig installer creates the SugarCRM database tables and sets the configuration variables thatyou need to
start The entire process should take about ten minutes.

Faorinstallation documentation, please visit the Sugar Wiki.

You can also find help fram the Sugar Community in the Sugar Forumes.

Choose your language: | Englizh (US) “
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Read and accept the
License agreement

Click <Next>

At this point the installation will
check the system configuration to
ensure that all dependencies are
properly met

Click <Next>

7;:& /1/£w‘ Pow‘éfe EQUA?‘/OA/

Step 1: License Acceptance W SUGARCRM.

SUGAROPEN SOURCE.

The Sugar Public License Wersion 1.1.2 ("EPL") consists of the Mozilla Public

~
License Version 1.1, modified to be specific to SugarCEM, with the Additional
Terms in Exhibit E. The original Mozilla Public License 1.1 can be found an:
http: /o mozilla. org/MPL/MPL-1. 1. html
SUGARCEM PUELIC LICENSE
Wersion 1.1.3
1. Definitions.
1.0.1. "Commercial Use" mesns distribution or otherwise making the Cowvered
Code awailakle to a third party.
1.1. "Contributor" means =ach entity that creates or contributes to the
creation of Modifications.
l.2z. "Contributor Version" means the combination of the Original Code, prior
Modifications used by & Contribucor, and the Modifications made by that -

Stey

» SUGARCRAM.

n order for your SugarCRM instatiation to function properly, piease ensure all of the system check items

U tisted below are green. If any are red, please take the necessary steps 1o fix them

PHP version D
MyS0QL Database
XML Parsing
CURL Library Hot found: schedules will not be functionasl
‘Writable SugarCRM Configuration File {config.php)
Witable Custom Directory

Suty-Dim ies and Files D
Writable Data Sub-Directories
Writable Cache Sub-Directornes
‘Writable Session Save Path {itmp)
PHP Safe Mode Turmed O L
PHP Allow Call Time Pass Reference Turned On I
PHP Memory Limit == 32M O (328

Nore: Your php configuration fite (php ini) (s focated at
fusriocalZenaicoraietconp. ir

| Help | Rocheck | Back | Next |

¥ | Accept Printable Yiew
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Configure the database definition
for SugarCRM

Define the Site Configuration information

The URL will be http://systemi:89/sugarcrm

7;:& /1/£w‘ Pow‘éfe EQUA?‘/OA/

Step 3: Database Configuration ¥ SUGARCRHRM,

Flease enter your database configuration information below. If you are unsure of what to fill in, we suggest
thal you use the default values.

* Required feld

Database Configuration

* Host Name |

Eugarem | 4] create database
* Database usemame o

* Database Name

| [#] create user
Database password | |
Re-enter database password |

Drop and recreate existing Sugar tables?
Caufion: All Sugar data will be erased
if this bor is checked.

Populate database with demo data? v
Database account above is a privileged user?
* Privileged Database User Name ot |
This privileged database user must have the proper
[ to create a o . dropiCreate

lables, and create a user. This privileged database
user will only be used to perform these lasks &8
needad during the installation process. You may
also use the same dalabase user 85 above I that
usar has sufficlent privileges

Privileged Database User Password |

Step 4: Site Configuration W SUGARCRM.

Please enter your site configuration information below. If you are unsure of the fieids, we suggest that you
use the default values

* Required feld
* URL of Sugar instance htio/sei5a2 85 /mugarc |
* Sugar admin password — |

Cattlon’ This will override the admin pasaword of any previous
imstaliation
* Re-enter Sugar admin password — |

Send Anonymous Usage Statistics?

If checked, Sugar will send ananymous statistics about your
instailation o SugarCRM Inc. every ime your syslem checks
far new veraions. This information will help us betier
understand how the application 15 used and guide
improvamants o the product

Automatically Check For Updates?
Ifchecked, the systemn will periodicaily check o see if updated
versions of the application are avallable.

Advanced Site Security

Use defauits? ¥
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Confirm the configuration settings

At this point the installation of
sugarCRM will proceed

7;:& /1/£w‘ Pow‘éfe EQUA?‘/OA/

Step 5: Confirm Settings » SUGARCRM.

Please confirm the settings below. If you wouid like 1o change any of the values, dick "Back™ to edit
Otherwise, click "Nexl” to stan the inslallaion

Database Settings

Host Name localhost
Database Name sugarcrm (will be created)
Database Username sugarcrm (wiill be created)
Drop and recreate existing Sugar tables? Mo
Populate database with demo data? Yes
Privileged Database User Nama root
Site Configuration
URL of Sugar Instance hitp:ifsei5a2 8%sugarcrm
Sugar updates enabled? No
Use a Custom Session Directory for Sugar? No
Use a Custom Log Directory for Sugar? MNo
Own Application ID Provided? Mo

EINanS_Feaus... Quie
emails_opportunities... dons
emails_project_task.. done
emails_projects... dong
emails_prospecis.. done
emails_tasks... done
emails_users.. done

files... done
meetings_contacts... done
meetings_users.. done
opportunities_contacts... done
users_feeds... done

tracker.. done
prospect_list_campaigns... done
prospect_lists_prospects... done
roles_modules... done
roles_users.. done
project_redation... done
acl_roles_actions.. done
acl_roles_users.. done
inboundemail_autoreply... done
email_marketing_prospect_lists.. done
usersignature... dong

linked _documents... done

Creating default Sugar data
Inserting default settings... done
Creating default users... done
Creating defaull scheduler jobs... done

The setup of Sugar 4.2.1b is now compiete.

Total ime: 1.522664 seconds
Approximate memory used. 11155544 byles.
Your system is now installed and configured for use
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& Joomla! on Zend Core

r 15/05 - Home - Mozilla Firefox

File Edit View History

Bookmarks Tools Help

@

Contact Us

RIAIN MENY
Home

mial License

Joomial Home.

2! Forums

LOGIN FORM

Username

Password

1 remember me
Login

Lost Password?
Mo account yet? Register

SYNDICATE

fit |

News Links

LATEST HEWS POPULAR

® Newsflash 1 @ Example FAQ Hem 2
@ Newsflash 2 ® Example FAQ Hem 1
@ Newsflash 2 & Example News ltem 4
@ Example Hews item 1 = Example Hews Item 1
& Example News Item 2 & Example News Item 2

Home

Welcome to Joomia!

If you've read anything at all about Content Management Systems (CMS), you'll probably know
at least three things: CMS are the most exciting way to do business, CMS can be really, | mean
reslly, complicated and lastly Portals are absolutely, outrageously, ofien wnaffordabily
Expensive.

Joomia! iz 3et to change all that ... Joomla! is different from the

normal modsls for portal eoftware. For a start, its not complicated

Joomla! has been developed for the masses. s licensed under the

GNU/GPL license, easy to install and administer and reliable.

Joomia! doesn't even require the user or administrator of the

system to know HTML to operate it once t's up and running.
Example Caption

Read more...

Newsflash 1 Newsflash 2

Joomla! 1.0 - ‘Experience the Freedom? tthas  Yesterday all=ervers in the U.S. went out on
never been easier to create your own strike in & bid to get more RAM and better
dynamic site. Manage all your content frem the CPUs. A spokes person =aid that the need for
best CM5 admin interface. better RAM was due to some fool increasing
the front-side bus speed. In future, busses wil
be toid to slow down in residential
motherboards.

More...
@ Newsflash 3

B 2007 Joomia' on Zend Core for I5/05
Joomial is Free Software released under the GNU/GPL License.

4 Joomlal
)

HEWSFLASH

Yesterday all servers in the
U5, went out on strike in a bid
to get more RAM and better
CPUs. A spokes person said
that the need for befter RANM
was due te some fool
increasing the front-side bus
speed. In future, busses will be
told to slow down in residential

dby

POELS

This Joomia! installation
wa:

@}

8]
O
o
@]
o

Absolutely simple
Reasonably easy

Not straight-ferward but |
worked it out

I'had to install extra
server stuff

I had no idea and got my
friend to do it

My dog ran away with
the README ..

Vote Results

WHO'S ONLINE
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722

: # .

7@H2F

& 6
Toomial - Web Ing =

Fle Edt Wew

I & o =
Q- O @R ey
i Ardress |ﬁ:|- hittp:frchas S5 rchand. ibm. com: 88/ joomiawrstalishon frdex. php
! Lirks ] IEM Husress Transformaton Homepage ] 1BM Etendard Scftwars nstaler @] 17 Heip Contral & Jan World Community Grd - 858 Yiridows Marksiplacs

Fawoiites Took  Heb

* Favories @ L:_;_::;- 'EF IE Ly

atep 1

|E] pene

pre.Installation check

licenssa

i) pre-installation check

Check Again

Joomial 1.0.13 Stable [ Sunglow ] 21 July 2007 18:00 UTC

Required Seftings Check:

IFany of Meas Hems are

nghignied In red then piense FHP wersion == 4140 V&g
tate achons fo correctthem - ZHh compresaian puppor Evamilahle
XML suppori P ilakahe
Faldure to do so could iead o - Wy50AL support Bvailnble
your Juomial nst=lsfion not cenfiguratan.phn Wi i
Tuncinng correclly
SeRalon & palh Wiidgaila
A
Recommended Settings Checl:
Theee zellinge are
recomrendad fo BHP 0 ol fo | DIPECie Recommented Actusl
ensure il compathily wih Safe Mode. CIFF: CIFF
Jpomhal. Dimpby Ermo 0l ][]
4 i Fily Liplnais: Gl CH
cwever, Joomial el st
: ] Ouodes: SFC (] ] Ol
cparale If your Bstinga do not o
OFF: Qrr

Pl mahh tha Teanmmen Ao

W Baic Cuglee Auniims.

[

& Ttemet
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1 Joomtal Wb Installer - Microsoft Internat Explorer

Fle Edt view Faworiles Tool  Help

q aﬁm Lol > | i] @ ; /- Search Favorites -e | r

[ ] bt frehamssrcennd e

Lrks ] 18M Busress Transformeton Homepeos ] 1M Sterdard Scftmers nsteler @] 7 Help Central

] Jon World Community Grd W5 Windows Markeiplece

|%al,

I. Noat >
BGNUIGPL License:
onlsl i Frem Soflwane reesad under (e GHLUGAL Licanas
»
Tabie of Contents El
o TEEMS AND COMDMONS PO COFVING. DETRRUTION AND UODFICATAR
©- How t Apoly Thiges Tarme 10 ¥ our How Progmms
iershn 2, June 1931
Cepyright e Hofteare Foundetion, Toc.
53 Templ Bostonm, MR 02111-1307, TER
Everyone is permitted to o and distribute rerkatlis coplad |k}
4 3|

21 Joomial - Web Installer - Microsoft Internet Explorer

Fle Edt View Fawrites Took  Help

1 Qsack A | _ﬂ @ : ’: Seach 5 7 Favorlies 455

e e, fam, com:3 fuemiaistalistion frat=l1ehe

Lirks 48] [BM Susress Transformeton Ha

pece ] 16 Sterclard Softwars nstaber @] T Hep Cntral 87 Jan World Communty Grd 5 Windeis Marksmlace

Sattng up So0MA! 10 Tun on your

cer Jpnminl is b be nstalie

Enter the MyS0L username. |
passwond =nd daisbass nams
¥ou wi

i

trEed by this Joo
st whit I di- wh
bk from former natnlotions
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Welcome To Zen Cart™ - The Art of E-Commerce
Designed for Online Merchanis

LEN LarT T Uiy i mear of e-commerce; a free, dser-fMmendly, open sarce
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Soma othar “solutons® seam B be complicatod programming exercisas metaad of
respondng to users' reeds,  Zan Cart™ pute tha merchant's and chopper's
requrementa first,

Similarty, other pograms &re naarly mpossak b nskal and use withoot an IT b |

Cominus

Copynghe. € 2003-2007 Fen Cart™ -

7;; A/él-’f ]70""‘5’3 EQUAT/O,«/ L —r : g

© 2008 I1BM Corporation




><7 #
E
) # @-
CHHE <++ <&B

>>7 ? . #

# #W
LS W L W

7;:& /1/£w‘ Pow‘éfe EQUA?‘/OA/

e bit Mem Foonts Tak rep

Ou- O RAG Pmo frroems @ (35 B -
Bl e e o o ey ey pag e gusge—arger ,
i 4B B Busress Tranchemerion Forepoge 8] 16 S trdard Safeans dnctaller 8] 1T Hefp Centdl (] o] Commarity Gl 458 Parddaies Markeplare

%mmzﬂ

ar

Congratulationsi
You have successfully installed Zen Cart™ on your system!
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