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Virtualization without Limits
� Drive over 90% utilization

� Dynamically scale per demand

Dynamic Energy Optimization
� 70-90% energy cost reduction 
� EnergyScale™ technologies

Resiliency without Downtime
� Roadmap to continuous availability
� High availability systems & scaling

Management with Automation
� VMControl to manage virtualization
� Automation to reduce task time

Workload-Optimizing Systems

AIX - The Future of UNIX

Total Integration with i

Scalable Linux ready for x86 
Consolidation

Systems for a Smarter Planet

Power your Planet

+
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Agenda

� Systems management environment

� IBM Systems Director 6.2
– Resources / relationships
– Maintenance /currency
– Monitoring / automating
– Virtualization / optimization

� IBM Systems Director Editions

� IBM Systems Director and IBM i
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IT Organization Challenges

� Thousands of “points of management”

� Capital and operational expenses
– Space and power constraints
– Developing diverse administration skills

� Legacy infrastructures 
– Fragile and difficult to change
– Many specialized skills and tools required
– Silos: OS, hardware, technologies, facilities …

� Little time for planning, optimization and 
improvements

� Pressures from criticality of IT to the business

4
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IBM Systems Management Spectrum

�Automate 
configuration and 
placement for new 
workloads

�Manage end-to-end 
workload availability

�Understand capacity
�Analyze and report 
historical 
performance

�Visualize physical and 
virtual resources and 
relationships

�Monitor system health
�Establish threshold 
and error alerts

�Update OS, software 
and firmware

�Automate incident 
handling

�Simplify deployment 
with virtual images

�Understand and 
control energy use 
within existing 
capacity 

�Manage networks 
and storage systems

�Manage 
workloads based 
on service level 
goals

�Manage business 
service delivery

Increase agility 
and efficiency 

Optimize 
resource 
utilization

Deploy workloads 
in clouds

Reduce 
costs

App

OS

Image

App

OS

Image
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IBM provides a common tool for cross-platform management

VM

VM VM

VIO VIO

Microsoft 
Windows™

VM

VMware ESX™
VM

AIX 
Administrator

Windows 
Administrator

Linux 
Administrator

IBM i 
Administrator

Managed Systems

Common agent, Platform agent, no agent

Upward Integration modules supporting
Tivoli, Computer Associates, Hewlett  Packard, Microsoft



© Copyright 2010 IBM Corporation

IBM Power Systems

7

IBM Systems Director 

� Consolidation of Platform Management Tools
– Single consistent cross-platform management tool 
– Simplified tasks via Web based interface
– Manage many systems from one console

� Integrated Physical and Virtual Management  
– Discovery and inventory of physical and virtual resources
– Configuration and provisioning of platform resources
– Status, health and monitoring of platform resources
– Visualization of server resource topologies
– Move virtual servers between systems without 

disruption to running workloads

� Platform Update Management
– Simplified consistent cross-platform tools to acquire, 

distribute and install firmware and OS updates
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IBM Systems Director Topology

� Three-tiered architecture
� Thousands of managed nodes
� Upward Integration modules supporting

• Tivoli, Computer Associates, Hewlett  Packard, Microsoft

IBM Systems Director Agents & Managed Systems
Operating Systems, Logical Partitions

Servers, Desktops, Laptops, SNMP devices, CIM devices

Management 
Console(s)

Web Interface

IBM System Director Server
Application Logic

Database
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IBM Systems Director Task Sampler

� HMC, server and virtual servers discovery

� Navigation and topology

� Health Summary

� Users and roles

� Events

� Scheduled tasks

� Automation plans

� Processes monitors

� Integration of the HMC and IBM i Navigator

� Software / firmware release management
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HMC-rooted Resource and Relationship Discovery

Discovers hardware and virtual 
resources via the Hardware 
Management Console

Discovers physical and 
shared I/O 
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IBM Systems Director

• Web application

• Download server installation package
– http://www.ibm.com/systems/management/director/downl

• Web application

• Download server installation package
– http://www.ibm.com/systems/management/director/downl
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Welcome
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Power Systems Management View
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HMC Navigation View
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Topology Views
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Health Summary
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Users and Roles
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Event Log
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Scheduled Tasks and Jobs

� View previously executed task 
results

� Create tasks from 
scratch or based on 
existing tasks

� Re-execute tasks

� Suspend/resume running tasks

� Command Automation for 
running commands on 
nodes/groups
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Command Automation

� Command Definition
– QSHELL Command
– User Profile / PW
– Name in System Director

� Run a definition
– Remote to QSHELL

via SSH
– Now /  scheduled
– System / group
– Use in automation plan

� Results
– High level success / fail
– Details in log
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Process / Job Monitors
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Monitors, Thresholds, EAP

� Monitors 
– CIM Common
– Virtualization
– Process

� Thresholds
– Warning, Critical, Low
– Duration

� Event Automation Plans
– Individual or group

targets
– Events
– Event Actions

• Run commands, logs,
traps, email, etc

– Time Range
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Automate Notification and Actions Based on Thresholds 

Monitoring 

Event thresholds

Automation

LPAR LPAR

1. Monitor disk capacity

1. If the disk is ≥ 90%:

IBM Systems Director functions:

a. Execute command to back-up and 
delete non-critical files

b. Log the back-up
c. Send an e-mail to the administrator

!!
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Automation Plan Events - Common
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Customizable Event Actions

� Program and tasks
– Start a program on a system
– Start a program on the management 

server
– Start a program on the system that 

generated the event
– Start a task on a specified system
– Start a task on a system that generated 

the event
– Timed alarm that starts a program

� Events
– Set an event system variable
– Modify an event and send it
– Timed alarm that generates an event

� Logging
– Log to a log file on the server

� Mail and newsgroups
– Send an e-mail (Internet SMTP)
– Send an e-mail to a mobile phone
– Post to a newsgroup (NNTP)

� SNMP and TEC
– Send an SNMP inform request to an IP 

host
– Send an SNMP trap to an IP host
– Send an SNMP trap reliably to a NetView 

host
– Send a Tivoli Enterprise Console event

� Group membership
– Static group: add or remove the event-

generating system
– Static group: add or remove group 

members
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Customizable Event Actions
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HMC Tasks Integration

� HMC tasks can be accessed from
a right-click on an HMC in the GUI

– Operations
– Configuration
– Users
– Connectivity
– Serviceability
– Updates

� With saved credentials, 
window is opened with no 
prompting.
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Update Manager

� Check for latest Fix Central updates
– IBM i CUMs and Groups
– Firmware
– HMC
– Systems Director
– Others

� Define fix compliance policies
– Display status by systems or groups

� Download fixes

� Install fixes

� Immediate or scheduled actions
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Types of Managed Systems

• Agentless
– Best for environments that require very small footprints and are used for specific tasks, 

such as one-time inventory collection, firmware and driver updates and remote 
deployment

• Platform Agent
– Provides agentless functions and....

– Common Information Model (CIM) events and monitoring

– Inventory

– Group and cumulative PTF support

• Common Agent
– Provides agentless functions and platform agent functions and ...

– Additional monitoring features

– Monitoring message queues

– File transfer
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Agentless Systems

� Protocols
– Secure Shell (SSH)
– Distributed Component Object Model (DCOM)
– Simple Network Management Protocol (SNMP)

� Typical tasks
– Discover systems
– Collect limited operating-system inventory data
– Remotely deploy and install Common Agent and Platform Agent
– Perform limited remote access
– Perform limited restart capabilities
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Platform Agents

� Director defined protocol
– Available for all IBM® Power, System x and IBM BladeCenter®, and System z, IBM 

System Storage™ systems, and some non-IBM® systems.
– For IBM i, Platform Agent is part of the Universal Manageability Enablement (UME)

� Typical tasks
– Discover systems
– Collect limited platform inventory data
– Monitor health and status
– Manage alerts
– Remotely deploy and install Common Agent
– Perform limited remote access
– Perform limited restart capabilities 
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Common Agent

� Director defined protocol
– Available for IBM server platforms
– AIX® systems require the Common Agent to be installed

� Typical tasks
– Discover systems
– Collect comprehensive platform and operating system inventory data
– Monitor health and status
– Manage alerts
– Perform remote access, including transferring files
– Perform power management function
– Additional event support
– Monitor processes and resources, and set critical thresholds send notifications when 

triggered
– Manage operating system resources and processes
– Manage updates
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Types of Agents for IBM i

� Agentless: SSH (5733-SC1 Option 1)
– Discover operating system instance
– Collect limited operating system inventory data – included software inventory
– PTF support for Groups and Cums
– Issue remote commands
– Access to IBM Systems Director Navigator functions

� Platform Agent: CIMOM (5722-UME, 5770-UME)
– Common Information Model (CIM) events and monitoring
– Additional inventory 

� Common agent: Legacy (5722-DA1) / CAS for IBM i
– Full monitoring
– Genevent API

http://publib.boulder.ibm.com/infocenter/director/v6r1x/index.jsp?topic=/director.tbs_6.1/fqm0_tbs_ibm_i_endpoints.html
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IBM Systems Director Versions and IBM i Agent Support
Summary

IBM Systems Director ReleaseIBM i Release Platform Agent Support Common Agent Support

6.1.2 5.4 5722-UME V1R2 Legacy Agent (5722-DA1)

6.1 5722-UME V1R2 Legacy Agent (5722-DA1)
CAS for IBM i

7.1 5770-UME V1R3

6.2 5.4 5722-UME V1R2 Legacy Agent (5722-DA1)

6.1 5722-UME V1R2
5770-UME V1R3

Legacy Agent (5722-DA1)
CAS for IBM i

7.1 5770-UME V1R3 CAS for IBM i
Note:   The 5722-DR1 product could be used in place of 5722-DA1 to provide the legacy agent function 
since the DR1 product ships the server and the agent.
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Getting Started … Discover your System
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IBM Systems Director 6.2 – Improved Discovery Options
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Get Access
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Navigate Resource to Locate Discovered Systems
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Manage Processes - Requires CAS Agent
“WRKACTJOB” via Director



© Copyright 2010 IBM Corporation

IBM Power Systems

40

Inventory
Systems Director

• Collects on schedule

• Collects via task

• Hardware information

• Software information

• Fix information

• Static data on management 

server

• Customized columns

• Saved reports

• Simple export/print
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Collect Inventory
Or...
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Software Inventory – Installed Fixes
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General Status

IBM Director Agent v6.2.0 → CAS agent

IBM Director Core Services v1.3.0 → Platform agent

IBM Director Agent v6.2.0 → CAS agent

IBM Director Core Services v1.3.0 → Platform agent
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Group Management 
Systems Director

• Where
– Navigate Resources

– Search

• Types
– Static

– Dynamic

• Default
– All Systems

– Dynamic by
• OS
• Status
• Type
• Relationships 
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IBM Systems Director Editions for Power, V6.2

� IBM Systems Director Express Edition
– IBM Systems Director V6.2 
– IBM Systems Director VMControl Express Edition for Power Systems, V2.3 
– IBM Systems Director Service and Support Manager V6.2 
– IBM Systems Director Transition Manager for HP Systems Insight Manager V6.2

� IBM Systems Director Standard Edition
– All of Express Edition plus..
– IBM Systems Director Standard Edition Installation Launchpad V6.2
– IBM Systems Director Active Energy Manager™ V4.3 
– IBM Systems Director VMControl Standard Edition for Power Systems, V2.3 
– IBM Systems Director Network Control V1.2

� IBM Systems Director Enterprise Edition
– All of Standard Edition plus…
– IBM Systems Director Enterprise Edition Installation Launchpad V6.2
– IBM Systems Director VMControl Enterprise Edition for Power Systems, V2.3
– IBM Tivoli Monitoring (ITM) V6.2.2 FP2
– IBM Tivoli Monitoring (ITM) - OS Agents
– IBM Tivoli Monitoring (ITM) - System p Agents
– IBM Tivoli Monitoring for Energy Management 6.2.1
– IBM Tivoli Application Dependency Discovery Manager (TADDM) 7.2
– IBM Tivoli Performance Analyzer 6.2.2
– IBM Tivoli Common Reporting for Asset and Performance Management 1.3
– DB2 Enterprise Server Edition 9.7 FP1
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Edition Focus and Capabilities

Capabilities 
Express

Reduce Costs

Standard
Increase Agility and Efficiency

Enterprise
Optimize Resource Utilization

Visualize physical/virtual
system relationships � � �

Monitor system health � � �

Provide threshold and
error alerts � � �

Update Operating Systems
and firmware � � �

Simplify deployment
with virtual images � �

Control energy use within existing capacity � �

Monitor network system health with servers and stor age � �

Automate configuration and placement for new worklo ads �

Manage workload 
availability end-to-end �

Understand capacity �

Analyze and report 
historical performance �
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Director Plug-ins (“ala carte”)

� IBM Systems Director Active Energy Manager 4.3
– Monitor functions: no charge
– Manage functions: per managed processor charge

� IBM Systems Director Service and Support Manager 6. 2
– No charge (does not support Power Systems)

� IBM Systems Director Migration Tool Version 6.2
– No charge

� IBM Systems Director VMControl 2.3
– Express Edition: no charge
– Standard, Enterprise Editions: per managed processor charge (no value for IBM i)

� IBM  Workload Partitions Manager 2.2
– Per managed processor charge (no value for IBM i)

� IBM Systems Director Network Manager 1.2
– Per server and per switch charge

http://www-03.ibm.com/systems/software/director/products.html
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Agenda

� Systems management environment

� IBM Systems Director
– Resources / relationships
– Maintenance /currency
– Monitoring / automating
– Virtualization / optimization

� IBM® Systems Director Editions

� IBM Systems Director and IBM i
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IBM Systems Director and IBM i

� IBM System Director Navigator

� Creating Resource and Message Queue Monitors

� IBM i Resource Monitors

� Agents on IBM i
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IBM i Strategy and Roadmap

� “Our commitment to our IBM i clients, ISVs and 
business partners is solid and unchanged. With 
our clearly defined processor and software 
roadmap, we are making substantial investments 
in the future of IBM i as an important, strategic 
element in the IBM systems portfolio.

� New IBM white paper 
Includes information about the IBM i market, Power 

Systems and IBM i roadmaps, plus the latest information 
on POWER7 and IBM i 7.1

http://www.ibm.com/systems/power/software/i/rossmauri/index.html
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IBM i Roadmap

2008 2010

IBM i 6.1.1

2009

IBM i 6.1

IBM i 7.1

IBM i Next

Delivering new value to IBM i customers with 

•Major releases of IBM i 

•Support of new Hardware, I/O and virtualization

•Software products not tied to major releases

2011 and beyond
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Systems Management Evolution for “i”

From green screen to Green IT
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IBM Systems Management Solutions

• 5250 “Green Screen”

• System i Navigator
– Management Central
– DB Health Center

• IBM Systems Director Navigator for i
– Performance Data Investigator
– Plug-ins for BRMS, Power HA

• IBM Systems Director
– IBM Systems Director Active Energy Manager™
– IBM Systems Director with IBM i
– Groups

http://ibmsystemsmag.blogs.com/i_can/2010/03/i-can-direct-the-use-of-navigator-or-is-that-navigate-the-use-of-director.html
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System i Navigator

• Maybe better known as ....
– iSeries Navigator
– Operations Navigator

• Windows client application

• Part of the iAccess for Windows 
product

• Maybe better known as ....
– iSeries Navigator
– Operations Navigator

• Windows client application

• Part of the iAccess for Windows 
product



© Copyright 2010 IBM Corporation

IBM Power Systems

55

IBM Systems Director Navigator for i
http://systemname:2001

• Web application

• Included with IBM i 6.1 or 
later

• Web application

• Included with IBM i 6.1 or 
later
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IBM Systems Director Navigator for i

• Web-based console included with IBM i beginning with 6.1
– http://<system_name>:2001/

• Based on Integrated Solutions Console (ISC) framework
– Used by IBM Systems Director 6.1

– IBM future systems management interface

• Manages just the server where it is installed
– In 7.1 can manage a target system as well

• Supports the 300+ currently Web-enabled functions of System i Navigator
– Extension of Web interface in 5.4

• Integrates with IBM Systems Director 6.x

http://ibmsystemsmag.blogs.com/i_can/2010/03/i-can-direct-the-use-of-navigator-or-is-that-navigate-the-use-of-director.html
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What Is Not Included?

� Management Central functions
– Use IBM Systems Director for web-based monitoring and multi-system tasks

� Database functions that involve graphics and charts
– SQL Scripts
– Visual Explain
– Database Navigator
– SQL Assist
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Integration of Director Navigator and Director
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IBM Systems Director and IBM i

� IBM System Director Navigator

� IBM i Resource Monitors

� Creating Resource and Message Queue Monitors 

� Agents on IBM i
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Types of Agents for IBM i

� Agentless: SSH (5733-SC1 Option 1)
– Discover operating system instance
– Collect limited operating system inventory data – included software inventory
– PTF support for Groups and Cums
– Issue remote commands
– Access to IBM Systems Director Navigator functions

� Platform Agent: CIMOM (5722-UME)
– Common Information Model (CIM) events and monitoring
– Additional inventory 

� Common agent: Legacy (5722-DA1) / CAS for IBM i
– Full monitoring
– Genevent API
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For Your Information

� “i Can” by Dawn May
• http://ibmsystemsmag.blogs.com/i_can/
• To share the “hidden gems” within IBM i.

• Recent topics: 
“i Can … Reclaim Spooled Files”
“i Can … Automate Monitoring with Watches ”
“ i Can … Share the Secrets of 7.1”

� “You and i” by Steve Will
• http://ibmsystemsmag.blogs.com/you_and_i/
• Directly communicate with the i community
• Strategy, architecture, announcements, and news.

• Related topics: 
“Layers of i”
“The ‘New’ Value of Single Level Store”
“You and i 7.1”

� IBM i Information Center for 7.1
– http://publib.boulder.ibm.com/infocenter/iseries/v7 r1m0/index.jsp

DawnMayiCan

On Twitter

Steve_Will_IBMi

On Twitter

#ibmi

On Twitter
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New! IBM i Wiki
• https://www.ibm.com/developerworks/wikis/display/WikiPtype/IBM+i
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IBM Systems Director Web References

• Main Systems Director Web Page
http://www.ibm.com/systems/management/director/

• Information Center
http://publib.boulder.ibm.com/infocenter/systems/topic/director_6.1/fqm0_main.html

• eLearning:  Getting started with IBM Systems Director
– http://publib.boulder.ibm.com/infocenter/director/v6r1x/index.jsp?topic=/director_6.1/fqm0

_c_elearning_getting_started.html

• Implementing IBM Systems Director 6.1 Redbook
– http://www.redbooks.ibm.com/abstracts/sg247694.html?Open

• IBM Systems Director Forum
http://www.ibm.com/developerworks/forums/forum.jspa?forumID=759

• Systems Director Redwiki
http://www-01.ibm.com/redbooks/community/display/director/IBM+Systems+Director+6.1

• Follow IBM Systems Director on Facebook:
http://www.facebook.com/pages/IBM-Systems-Director

• Primary Systems Director Wiki
http://www.ibm.com/developerworks/wikis/display/WikiPtype/IBM+Systems+Director

• IBM Systems Management Web Site
http://www.ibm.com/systems/management/

• IBM i Systems Management Web Site
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References on IBM i Systems Management Tools

• IBM Systems Director Navigator for i
– http://www.redbooks.ibm.com/Redbooks.nsf/RedbookAbstracts/sg247789.html?Open

• End to End Performance Management on IBM I
– http://www.redbooks.ibm.com/Redbooks.nsf/RedbookAbstracts/sg247808.html?Open

• IBM eServer iSeries Performance Management Tools 
– http://www.redbooks.ibm.com/Redbooks.nsf/RedbookAbstracts/redp4026.html?Open

• A Systems Management Guide to Performance Management for System i and System p servers

– http://www.redbooks.ibm.com/abstracts/sg247122.html?Open

• Best Practices for Managing IBM i Jobs and Output (and a few other special tips)

– http://www.redbooks.ibm.com/Redbooks.nsf/RedbookAbstracts/redp4454.html?Open

• i5/OS Diagnostic Tools for System Administrators: An A to Z Reference for Problem Determination

– http://www.redbooks.ibm.com/Redbooks.nsf/RedbookAbstracts/sg248253.html?Open

• IBM eServer iSeries Systems Management Handbook

– http://www.redbooks.ibm.com/Redbooks.nsf/RedbookAbstracts/redp4070.html?Open

• i Can .... Direct the use of Navigator?  Or is that Navigate the use of Director?
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Power Systems Details for IBM Systems Director

� Prerequisites and environment

� Functions Supported by Operating System

� Supported tasks for third-party x86-based systems

� Protocols and tasks by agent type

� Supported operating system versions
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Power Systems Pre-requisites

� HMC Version 7.3.3 SP2, MH00146 or later
– Latest Service Packs recommended
– Firmware requirements based on MTM and HMC Version, not Systems Director

� IVM Version 1.5.2.1+ or 2.1+
– Latest Service Packs recommended 

� VIOS
– Version 1.5.2.1 for Agentless
– Version 2.1.0.10 supports the Common Agent

• Requires IBM Systems Director 6.1.0.2 on server
• Manual install of Common Agent
• See Redwiki for details

– Version 2.1.1 includes the Common Agent
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Server Resource Requirements

� Small:
– Less than 500 Common-Agent

managed systems.
– DB is Apache Derby

� Medium:
– Between 500 and 1000 Common-Agent managed systems
– DB is IBM DB2 

� Large:
– Between 1000 and 5000 Common-Agent managed systems
– DB is IBM DB2

� Sizing is general and minimum, presumes DB server runs on Director Server

http://publib.boulder.ibm.com/infocenter/director/v6r1x/topic/director.plan_6.1/fqm0_r_har
dware_requirements_for_running_ibm_systems_director_server.html

Recommended hardware
Configuration Processor Memory Disk
Small 1 CPU 2.5 GB 4 GB
Medium 2 CPUs 4 GB 6 GB
Large 4 CPUs 10 GB 8 GB
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Functions Supported by Operating System

See http://publib.boulder.ibm.com/infocenter/systems/topic/director.plan_6.1/fqm0_r_os_support_by_ibm_director_task.html for details

Task 
AIX IBM i Linux Microsoft Virtual Server VMware Windows®

Event Log Svr, Cmn Agt Pfm Agt, 
Cmn Agt Svr, Pfm Agt, Cmn Agt Pfm Agt, 

Cmn Agt Agtls, Pfm Agt, Cmn Agt Svr, Pfm Agt, Cmn Agt

File Transfer Svr, Cmn Agt Cmn Agt Svr, Cmn Agt Cmn Agt Cmn Agt Svr, Cmn Agt

Inventory (hardware) Svr, Cmn Agt Pfm Agt, 
Cmn Agt Svr, Agtls, Pfm Agt, Cmn AgtAgtls, Pfm Agt, Cmn Agt Agtls, Pfm Agt, Cmn Agt Svr, Agtls, Pfm Agt, Cmn Agt

Inventory (software) Svr, Agtls, 
Cmn Agt 

Agtls, Pfm 
Agt, Cmn Agt Svr, Agtls, Pfm Agt, Cmn Agt Agtls, Pfm Agt, Cmn Agt Agtls, Pfm Agt, Cmn Agt Svr, Agtls, Pfm Agt, Cmn Agt

Problems (formerly Hardware Status)Cmn Agt Cmn Agt Pfm Agt, 
Cmn Agt

Pfm Agt, 
Cmn Agt Pfm Agt, Cmn Agt Pfm Agt, 

Cmn Agt

Process Management Svr, Cmn Agt Cmn Agt Svr, Cmn Agt Cmn Agt Cmn Agt Svr, Cmn Agt

Remote Control Svr, Agtls, 
Cmn Agt Svr, Agtls, Pfm Agt, Cmn Agt Cmn Agt Agtls, Pfm Agt, Cmn Agt Svr, Agtls, Pfm Agt, Cmn Agt

Remote Command Line Svr, Agtls, 
Cmn Agt Agtls, Pfm Agt, Cmn Agt Svr, Agtls, Pfm Agt, Cmn Agt Cmn Agt Agtls, Pfm Agt, Cmn Agt Svr, Cmn Agt

Resource Monitors Svr, Cmn Agt Pfm Agt, 
Cmn Agt Svr, Pfm Agt, Cmn Agt Console only Console only Svr, Pfm Agt, Cmn Agt

Storage Configuration Manager Svr Svr, Pfm Agt, Cmn Agt Pfm Agt, 
Cmn Agt 

Pfm Agt, 
Cmn Agt Svr, Pfm Agt, Cmn Agt

Update Manager Svr, Cmn Agt Pfm Agt, 
Cmn Agt Svr, Agtls, Pfm Agt, Cmn AgtPfm Agt, 

Cmn Agt
Pfm Agt, 
Cmn Agt Svr, Agtls, Pfm Agt, Cmn Agt
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Supported tasks for third-party x86-based systems

Task or Feature Agentless Common Agent

Discovery (basic) Yes Yes

Discovery (advanced) Yes Yes

Request access Yes Yes

Collect and view inventory Yes (1) Yes (1)

View system properties Yes Yes

Dynamic groups Yes Yes

View problems and events Yes (2) Yes (2)

Event Automation Plans No Yes (2)

Event filters Yes Yes

Generate events indicating online and offline state No No

Health summary No Yes (3)

Common monitors (a subset of monitors) No Yes

Thresholds No Yes

Common Agent installation (manual) Yes Not applicable

Common Agent installation (remote) No Not applicable

RPM installation (remote) for Linux® on x86 systems only No Not applicable

1. Some hardware-based inventory might be missing.

2. Only events provided by way of the operating system, thresholds, and SNMP.

3. Only information provided by way of the operating system and thresholds.

http://publib.boulder.ibm.com/infocenter/director/v6r1x/topic/transmgr_610/fsc0_r_supported_tasks_and_features_on_non-IBM_x86_systems.html
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Operating System Support

Operating System Director ServerCommon AgentPlatform Agent

AIX V5.3 (with TL06 Service Pack 4,or later) 1 X X

AIX V6.1 (with TL01 Service Pack 1,or later) 1 X X

IBM i 5.4 (formerly i5/OS V5.4) 1, 2, 4 X 4 X 2

IBM i 6.1 (formerly i5/OS® V6.1) 1, 2, 4 X 4 X 2

Red Hat Enterprise Linux AS 4.6 and 4.7 for POWER 3 X X X

Red Hat Enterprise Linux AS 5.1 and 5.2 for POWER 3 X X X

SUSE Linux Enterprise Server 9 for POWER
(supports Service Packs 3 and 4) X X X

SUSE Linux Enterprise Server 10 for POWER
(supports Service Packs 1 and 2) X X X

See notes on the next page



© Copyright 2010 IBM Corporation

IBM Power Systems

74

Operating System Support notes

� Platform Agent V6.1 and IBM Director Core Services V5.20.3 are the same agent. 

� Unless stated otherwise, IBM Systems Director provides Agentless support for all 
operating systems listed. 

� IBM Systems Director Server can be installed on non-IBM hardware as long as the 
system meets the hardware requirements for running that component.

� Notes:
1. Agentless support includes only Discovery, Remote Session, and a limited subset of the 

Software Distribution task.  For IBM i, Agentless support requires 5733-SC1, Option 1 installed 
and TCP server *SSHD started.

2. Platform-agent managed system support is not provided by the Platform Agent but by the 5722-
UME product.

3. IBM Systems Director agents support the IBM BladeCenter QS21 and QS22 blade servers with 
Red Hat Enterprise Linux AS 5.2 only.

4. For IBM i 5.4 and IBM i 6.1, this richer set of features and subagent tasks provided by the 
Common Agent is supported with the Director 5.20 Level 2 Agent for IBM i (5722DA1) as well 
as a Common Agent for IBM i 6.1
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Creating a Common Agent Monitor (1 of 6)



© Copyright 2010 IBM Corporation

IBM Power Systems

76

Creating a Common Agent Monitor (2 of 6)
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Creating a Common Agent Monitor (3 of 6)
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Creating a Common Agent Monitor (4 of 6)
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Creating a Common Agent Monitor (5 of 6)
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Creating a Common Agent Monitor (6 of 6)
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Event Filters for QSYSOPR message (1 of 4)
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Event Filters for QSYSOPR message (2 of 4)
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Event Filters for QSYSOPR message (3 of 4)
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Event Filters for QSYSOPR message (4 of 4)
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Trademarks
The following are trademarks of the International B usiness Machines Corporation in the United States, other countries, or both.

The following are trademarks or registered trademar ks of other companies.

* All other products may be trademarks or registered trademarks of their respective companies.

Notes :  
Performance is in Internal Throughput Rate (ITR) ratio based on measurements and projections using standard IBM benchmarks in a controlled environment.  The actual throughput that any user will 
experience will vary depending upon considerations such as the amount of multiprogramming in the user's job stream, the I/O configuration, the storage configuration, and the workload processed.  
Therefore, no assurance can  be given that an individual user will achieve throughput improvements equivalent to the performance ratios stated here. 
IBM hardware products are manufactured from new parts, or new and serviceable used parts. Regardless, our warranty terms apply.
All customer examples cited or described in this presentation are presented as illustrations of  the manner in which some customers have used IBM products and the results they may have achieved.  Actual 
environmental costs and performance characteristics will vary depending on individual customer configurations and conditions.
This publication was produced in the United States.  IBM may not offer the products, services or features discussed in this document in other countries, and the information may be subject to change without 
notice.  Consult your local IBM business contact for information on the product or services available in your area.
All statements regarding IBM's future direction and intent are subject to change or withdrawal without notice, and represent goals and objectives only.
Information about non-IBM products is obtained from the manufacturers of those products or their published announcements.  IBM has not tested those products and cannot confirm the performance, 
compatibility, or any other claims related to non-IBM products.  Questions on the capabilities of non-IBM products should be addressed to the suppliers of those products.
Prices subject to change without notice.  Contact your IBM representative or Business Partner for the most current pricing in your geography.

Adobe, the Adobe logo, PostScript, and the PostScript logo are either registered trademarks or trademarks of Adobe Systems Incorporated in the United States, and/or other countries.
Cell Broadband Engine is a trademark of Sony Computer Entertainment, Inc. in the United States, other countries, or both and is used under license therefrom. 
Java and all Java-based trademarks are trademarks of Sun Microsystems, Inc. in the United States, other countries, or both. 
Microsoft, Windows, Windows NT, and the Windows logo are trademarks of Microsoft Corporation in the United States, other countries, or both.
Intel, Intel logo, Intel Inside, Intel Inside logo, Intel Centrino, Intel Centrino logo, Celeron, Intel Xeon, Intel SpeedStep, Itanium, and Pentium are trademarks or registered trademarks of 
Intel Corporation or its subsidiaries in the United States and other countries.
UNIX is a registered trademark of The Open Group in the United States and other countries. 
Linux is a registered trademark of Linus Torvalds in the United States, other countries, or both. 
ITIL is a registered trademark, and a registered community trademark of the Office of Government Commerce, and is registered in the U.S. Patent and Trademark Office.
IT Infrastructure Library is a registered trademark of the Central Computer and Telecommunications Agency, which is now part of the Office of Government Commerce. 

For a complete list of IBM Trademarks, see www.ibm.com/legal/copytrade.shtml:

AIX®, IBM®, iSeries®, BladeCenter® , DS4000®, EnergyScale, IBM® Systems Director Active Energy Manager, i5/OS®, Netcool®,  Power®, POWER®, POWER5™, POWER6™, 
POWER7™, Power Systems, Power Systems Software, System x®, Tivoli®, zSeries®, and z/VM®

Not all common law marks used by IBM are listed on this page. Failure of a mark to appear does not mean that IBM does not use the mark nor does it mean that the product is not 
actively marketed or is not significant within its relevant market.

Those trademarks followed by ® are registered trademarks of IBM in the United States; all others are trademarks or common law marks of IBM in the United States.


