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Agenda:

• Introduction and Roadmap. 

• Mail: Client of your choice:
• Social Mail - IBM Notes 9 SE.
• IBM Mail services for Ms Outlook (IMSMO).
• #NWTW - IBM Verse & Verse on Premise.

• …
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Agenda (cont.):

• Application Development:
• IBM Client Application Access (ICAA).
• xPages.
• Environment optimization (IBM Domino Doublecheck - IDD).
• Application Modernisation.

• ApplicationInsight.
• Rest API vs xPages. 

• Strategy.
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What do these products have in common?

Netware

Foxpro

Yahoo

PalmMyspace

VisiCalc

Blackberry 

VMS

WordPerfect

AOL

Nokia

Mapquest

Wang

Dominant, then failed evolve
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What do these products have in common?

Linux

Java

Acrobat
Windows

Apple OS 

Domino

DB2

Have evolved, remained relevant over time
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What a journey:  The first 25 years of Notes/Domino …

'92 '93 '94 '95 '96 '97 '98 '99 '00 '01 '02 '03 '04 '05 '06 '07 '08 '09 '10 '11 '12 '13 '14 '15 '16 17

Sametime 
integrated

IBM ND 9 
- Social Edition

Connections 
integratedTraveler

“Hannover” - the 
integration Client

IBM acquisition 
- “Notes begins”

IBM SmartCloud 
for Social Business 

IBM Domino 
- Verse Edition

MS Outlook 
integrated

Connections Cloud 
- Verse #NWTW  

e-mail boom 
- “Notes raises”

Continuous 
Improvement 

Model

XPages for 
Web2.0 apps  

Appl.Insights 
integrated

✔ 

IBM Domino 
Community Edition

V2 V3 V4 V4.5V3 R5 ND6 6.5.1 ND7 ND8 8.5 8.5.3 9.0.1   FP7      FP8 … 
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IBM Notes Domino Customers worldwide (WW ~24,000 unique enterprises under active maintenance in 2016) 
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How many of you can relate to these pictures ?

overwhelmed with information and 
choices and little help to prioritize ...
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Our Focus … 

How 
People Get 
Work Done
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CONTENTCOLLABORATION EMPLOYEE 
ENGAGEMENTCOGNITIVE

out think
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IBM Collaboration Solutions

IBM ConnectionsIBM N/D & Verse IBM Watson Workspace

IBM Watson Work Services

Enterprise Social 
networking and 
collaboration

Email and business 
communication reimagined

Cognitive Group 
Communication 


(platform & client)

PREVIEW
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The ND Roadmap
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Notes / Domino Investments - Delivered in 2016 and Coming in 2017

• Support period extension and Continuous Improvements announcement– Normal Passport Advantage schedule tied to Versions / Releases – Notes / Domino changes to incremental delivery 
model with continued updates via Feature Packs. 

– September 13 2016 announcement extended the support extension for all current Notes and Domino platforms through 
at least September 2021.

– Fix Pack 7 released September 2016,  ”FP8” 1q2017, etc.
– Most features originally discussed as “Notes / Domino 9.0.2” are being released through Feature Packs. 

• IBM Mail Support for Microsoft Outlook (IMSMO)– Extended Outlook support both the on premises and cloud deployments.

• ICAA 1.0.1 

• App.Next– Domino xPages run-time on Bluemix was made available in Q2 2016. 

• IBM Verse On-Premises (General Availability December 30th 2016)
– Major addition for Notes / Domino customers – continued improvement to the platform!
– Intended for all active S&S and Dual Entitlement subscriptions which include Enterprise Client Access License (CAL).
– Recommended to use with IBM Connections 5.5 Files and Profiles to be deployed (on-premises).
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Notes Domino 9.0.1 Support Extension and  
8.5.x End of Service.

9.0.1 Support Extension: 
• Customers fully protected on evolving 

Notes / Domino 9.0.1 platform until 
2021

• Notes / Domino 9.0.1 continues to be 
enhanced on both server and client 
side

• IBM Verse On-Premises will 
incorporate feature updates from the 
cloud

8.5.x End of Service:

• Notes / Domino 8.5.x has been in 

market for 6 years

• Most of the client base has moved to 

Notes / Domino 9.0.1

• Remaining customers have until 

September 2018 to make the move 
to Notes / Domino 9.0.1

o Customers requiring further support can 

do so at an additional charge
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ND Feature Packs (incl. VOP)

The ND Investment Roadmap (May 2017 update)

2016 2017 2018 2019 2020 2021 2022 2023

ND Continuous 
Improvements – 

incl. Verse

All statements about future shipments and support are for planning purposes only and subject to change at IBM’s sole discretion

IMSMO V2, 
Bluemix,

ICAA 1.0.1

GA Verse 
On-Prem. ND8.5 fee ext. 

support begins

Domino Apps new 
invest

• BP / Modernization

• IBM Platform update

ApplicationInsights

powered by


ND9.0.1 support 
& FP announce 7 8 . . .9

Q3 - Domino Community Edition

✔ ✔ 



© 2017 IBM Corporation

What is a Feature Pack?

A “Feature Pack” delivers features, in addition to fixes.  
Our intent is to provide Feature Packs at a cadence of 3-4 per year.

o Notes / Domino 9.0.1 will be the baseline release and future updates  
will be delivered as feature packs on top of 9.0.1.  
This provides a mechanism for continuous delivery and eases deployments. 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Notes/Domino Feature Packs 
• Our objective is to accelerate the delivery of more features into the N/D platform,  

hence changing approach to gather components into quarterly featured packs for a  
continuous “agile” delivery model.

• ”Core” technical elements required to support the longevity of Domino applications  
are initially targets for feature pack shipments … 

• Allow us to speak about continued enhancements and have a simple nomenclature  
without costly Version.Release naming ….

• Template updates will continue to be separate but aligned with the next closest  
Feature Pack release.

• Sametime on-premises switching to same Feature Pack model !

• Remember also:  As of Sep 6, 2016, any downloads (Fixes, Feature Packs, etc.)  
are only available to customers with active S&S or Dual Entitlement subscriptions ! 

All statements about future shipments and support are for planning purposes only and subject to change at IBM’s sole discretion
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Notes Fix Pack 7


1. Improved support in Notes 
client for high resolution 
monitors including 4k 
monitors


2. Support for TNEF based 
calendar invitations in Notes/
Domino addressing parsing 
issues


Notes Feature Pack 8


1. Support Java 8 run-time


2. Ability to show internet 
address instead of Notes 
address in Mail, Calendar, 
Contacts and To-Do


3. Improvements in rendering 
forwarded MIME messages 
(read-only)


4. Mail template update 

5. Policy support for Group By 
Messages and Beginning of 
message 

6. Discontinue NBP standalone 
Kits


Notes Feature Pack 9


1. Upgrade OSGi/Eclipse to 
support Java 8 compile time


2. Ability to run rules on 
existing emails 

3. Support for persistent VDIs 
for Roaming and SAML 
configurations 

4. Support for Last Name/First 
Name mail addressing in 
Notes client providing 
consistent results  

5. Support auto refresh for 
delegated mail files


High Priority


1. Upgrade embedded 
Sametime


2. Support for STARTTLS 
protocol in Notes client


3. Support for incremental 
overlay in federated 
calendars for ICS files


4. Delegate Calendar and 
ToDos option when 
delegating mail files


5. Increase limit for junk mail in 
the Notes client


6. Archiving with editor access 
for delegates


7. Support for folder design 
upgrades for large number 
of folders 


8. Forward invitation as an 
invitation
Q3 2016

Notes Windows Feature Pack deliverables … 

✔ 
Delivered Mar 7, 2017

MAC roll up target 2h2017

Application Development 
modernization items in blue

All statements about future shipments and support are for planning purposes only and subject to change at IBM’s sole discretion
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Domino Fix Pack 7


1. Notes/Domino Port 
Encryption upgraded to AES


Domino Feature Pack 8


1. Java 1.8 upgrade  
(Run time only)


2. ExtLib Upgrade from 
OpenNTF


3. Move Views outside NSF for 
Increased data store


4. Document encryption for 
XPages


5. Backend LotusScript / 
JavaScript / Java Access to 
ID Vault


6. Increase Doc Summary limit 
from 64K to 16MB


7. Designer source control 
extension point for Swiper 
integration


8. Pubnames template update

9. Support ADFS 3.0 

10.New @ModifiedInThisFile, 

@AddedToThisFile


Domino Feature Pack 9


1. Upgrade Domino Designer 
to Eclipse 4.x


2. Java 1.8 upgr  
(Designer compile tme)


3. Upgrade OSGi on Domino 
server


4. NIF: Concurrency 
Enhancements & 
in-line view update


5. Domino policy to restrict mail 
from forwarding to an 
internet address


6. Support RFC 2231 - 
standard for specifying non-
ASCII headers.  
(Ancient std, however 
default for many mail clients, 
e.g. Thunderbird)


High Priority


1. Performance and Scalability 
improvements for IBM Verse 
On Premises 

2. REST APIs for Domino 
Access Services (DAS) 

3. DAS API specs on GITHUB


Q3 2016

Domino / App. Dev. Feature Pack deliverables … 

✔ 

Application Development 
modernization items in blue

Delivered Mar 7, 2017

All statements about future shipments and support are for planning purposes only and subject to change at IBM’s sole discretion
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Social Mail & Verse
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On Premises & Cloud

Verse Mobile / 
Traveler

Notes

iNotes

MS Outlook

IBM mail support for Microsoft 
Outlook

 IBM Verse

for Outlook 2010, 2013 & 2016 

iMAP/POP3

Choices for mail:  “Bring Your Own Client” ...

BYOD
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Traditional Mail Social Mail Experience

“Very soon, you won't be able to see email and social networking separate. Email will not die, it will in fact 
have more flavor and will be more integrated”                       Neha Gupta, Senior Research Analyst, Gartner 
(2013)

Managed conversation threads that 
include forums posts, microblog 
updates, and activity streams

Individual emails

Seamless, integrated environments with 
email, instant messaging, social 

sharing, voice, and video

Excessive and disruptive switching 
between multiple, standalone, 

communications tools

Shared group and social calendaringStandalone personal calendar

Integrated social file sharingStatic email attachments

Dynamic social profiles and networksStandalone email address book



IBM Connections

Trust People

Bring customers and partners  
into the conversation.

Empower People

Work with anyone, anytime,  

anywhere, even offline.

Engage People

Filter out the noise, illuminate ideas.

Extend Technology

Easily integrate existing and new 

applications and capabilities.



Integrated Capabilities of IBM Collaboration Solutions

Communities

Files Wikis

Profiles

Activities

Metrics

BookmarksBlogs
Home

Forums

Activity Streams

Social Analytics

One Document

Many places


No copies

Chat/Meetings

Email
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Abbreviated 
dates

Social Theme:  
cleaner, more modern 
look, adopted across 

IBM product line for UI 
consistency

Embedded 
Experiences

Shortcuts

“Group By” 
and 

“Show Beginning”

Enhanced 
SearchNotes 9 Social Edition
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Connections 
Files

Incl. File Sync & Share …
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Connections 
Files

Incl. File Sync & Share …

Desktop & 
Mobile Sync
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Delivers Outlook 
experience

Against Domino server 

Interacts seamlessly 
with Notes, VOP,  

iNotes clients

Requires minimal IBM 
code + Outlook 

software

IBM mail support for Microsoft Outlook – 2Q2016



© 2017 IBM Corporation

Mail Options:

Calendar:Contacts:

All Standard Outlook features retained in IMSMO
Main Interface:
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IMSMO: Delivered since IBM Connect 2016 &  
Future Plans

30

Q1 2016 Q2 2016 Q3 2016 Q4 2016 Q1 2017 Q2 2017 2H & Beyond

Outlook 2013  Support

Cloud

Outlook 2013 Support

On-Premises

• Outlook 2010/2016

• Accessible Client

• Address Book 
Provider


• Search IBM Cloud 
Mail (Cloud)


• Click to Configure 
(Cloud)

• Auto-Login (Cloud)

• >30 day Data 

Accumulation (Cloud)

Purple = Delivered Blue = Planned

• Calendar Rich Text

• Mail/Calendar Delegation

Future Candidates:

• X.509 Signing / Encryption

• Initial Sync >30 days (cloud)

• Freetime Granularity

• Add Calendar Attachments

• View Cal attachments offline



© 2017 IBM CorporationE-Mail that understands you Less Clutter, more Clarity Connecting me and weMail that understands you Less clutter, more clarity Connecting me to we
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IBM Verse: Mail re-imagined for a #NewWayToWork 

Both cloud- & on-premises, designed for mobile, and 
powered by IBM's analytics and advanced search, 
IBM Verse works for you, not the other way around.

Experienced through a simple,  
see-only-what-you-need interface,  
IBM Verse helps you focus on what matter most.

With an array of intelligent, secure and engaging 
social apps,  
IBM Verse opens up new ways to work together.

Mail that 
understands you

Less clutter, 
more clarity

Connecting  
me to we
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Design Thinking…


OK, Nice,  
But what does that 
really mean?



35
IBM Design Thinking = User Centric



36
IBM Design Thinking = User Centric



The New Mail Experience:  IBM Verse
Suggested

Important people to me!

My calendar



  December 2015

0
J F M A M J J A S O N D

100,000

200,000

300,000

400,000

500,000

Ed Brill - IBM Verse for IBMers, target achieved, finish line in sight at Connect 2016

http://www.edbrill.com/ebrill/edbrill.nsf/dx/ibm-verse-for-ibmers-target-achieved-finish-line-in-site-at-connect-2016
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Verse Users’  
Favorite Features:

Important To Me Bar

Modern Interface

Faceted Search

Calendar Bar

Waiting For/Needs actionIBM Verse #NewWayToWork

“How did I live  
without this before?”

Samantha Tolomeotti, Financial Analyst, IBM





1. Important To Me Bar

Drag and Drop names 
based on projects 
starting and finishing,

sort based on “Important 
To Me”



2. Modern Interface

“See only what you need 
to see” interface, to focus 
on what matters most



3. Faceted Search

Find all emails from 
Heather that had the 
word “sales” and 
had an attachment



4. Universal Calendar Bar



5. Waiting For & 
Needs Action

Mark emails coming in 
and going out as 
Needs Action and 
Waiting For as a form 
of follow up.
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Verse On-Premises

Available since Dec 2016
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Verse On-premises Overview
• Domino customers can now deploy Verse both in 

Cloud and On-Premises to further leverage  
their investment with latest generation e-mail !

• Verse On-premises provides the same rich 
experience, enjoyed by Verse users in the cloud.

• IBM will continually update VOP with new Verse Cloud 
capabilities.

• IBM Verse with IBM Client Application Access provide 
an “evergreen” user desktop.

• Available and entitled via active S&S for Notes/
Domino:

• CEO plus Messaging or Enterprise CAL/PVU
• Messaging / Collaboration Express
• All Dual Entitlement (DE) licensing
• Must have active S&S or DE Service  !
• Leverage Connections Files & Profiles entitlements with ND
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IBM Verse On-Premises High-Level Architecture 

• Supported without IBM Connections 5.5 (or later) – Files / Profiles are required (on-premises) for full experience

• Domino 9.0.1 at latest Fix Pack level - Fix Pack 7

• Mail-file design must be at Domino 9.0 level (can be customized as long as standard fields etc. are unmodified). 


APIs for populating 
“Important to Me” bar, 

social content, etc.

IBM Verse User Interface 
(for Mail and Calendar 
hosted from Domino)

Domino 9.0.1 / FP7+ 
(existing Domino mail 

infrastructure)

IBM Connections 5.5 / 
Cumulative Refresh 1 

(for Files, Profiles, Preview, Business Card, 
Team Analytics, etc.)

Search Index 
(on Domino)

New componentsExisting 
components
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IBM provides Verse Mobile for iOS and Android
IBM Verse Mobile provides access to your mail, calendar, contacts and actions
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Agile Enterprise Applications –  
Key role of Domino Apps  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The long tail

Core 
applications
Mission critical
Managed by CIO
Enterprise wide

Supporting 
applications
Support functions
IT / LOB managed
Cross departmental
Domino RADD for 
time to value

Situational applications
Peripheral, Ad-hoc
LOB / Super user 
managed
Departmental, Personal
No IT awareness

 N/D Sweet spot# 
of

 u
se

rs
 p

er
 a

pp
lic

at
io

n

 # of applications
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Domino
Notes

iNotes
IBM Client 

Appl. Access

Any Browser

XPages

XPages

XPages 
runtime

C/S 
Apps

C/S 
Apps

MS Outlook

IBM mail support for 
Microsoft Outlook

Choices for Apps User Experience…

 IBM Verse

Cloud now, On-Prem 4q2016

BYOD

ICAA provides client side runtime 
for C/S applications integrated 
with Verse, iNotes, Outlook and 
Browsers
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 “Traditional”

Skills


long lived but steeper 
learning curve

 “Emergent”

Skills


 easier to acquire but 
longevity not 
guaranteed 

Forms/Views /Agents

LotusScript®/Formulas


HTML

JavaTM / EclipseTM / J2EE

C++ / .NET

Relational Datastores

Web Services

Portlets


RESTful APIs

HTML 5 / Javascript

Feeds

DoJo

Communities

Cloud Services

Gadgets and Widgets


Our primary developer focus


Situational Developers

- Scripting is key

- Visual tooling for Data and UI

- Rapid prototyping

- Leverage shared assets

- Complimentary visual tooling 

- “Need it now” vs “Strategic”


Solution Providers

- Collaboration features extended to 

custom solutions

- CRM, data collection, workflow are 

historically strong

- Enterprise Desktops that integrate 

and optimize, even across 
disparate apps and tech.   

XPages 

Composite Apps

By embracing new technologies the  
Notes Designer 8.5 leads cost effective Appl. development 



© 2017 IBM Corporation

Custom

Branding

Faster 
Navigation

Styles

Themes

Add your own 
copyright

• XPage showcase

•  Compelling U/I

•  Quick to Customize

•  Easy to Deploy


Improved usability 

Domino 8.5 Web Apps: the Web has never looked better

xPages…



Samples xPages
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ICAA & xPages…

• With a xPages application you do not need ICAA.
• With ICAA you do not need xPages.
• ICAA can be an intermediate step in moving applications to 

xPages or could be a final step depending on your application 
development needs.
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Domino Optimization Strategy…

• IBM Domino Doublecheck with iDNA from Panagenda. 
(aka IDD).
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What is iDNA?
• iDNA is a virtual appliance, which collects various infrastructure information and collates it 

into meaningful data for use by IT departments and management. These environment reports 
allow you to see which applications are being actively used, which servers are barely used or 
not used at all, what end-user usage patterns are like, when load peaks occur, and much 
more.

• Analysis results are possible for – but not limited to – virtually any question pertaining to IBM 
Notes client traffic, IBM Domino servers and application usage.

• While iDNA Foundation already provides significant value on its own, it is also the perfect 
starting point for a wide range of custom tailored iDNA Analytics engagements. 
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How will the iDNA appliance be but in place cont.

• IBM specialist will configure the appliance and run Domino Server Discovery 
within the customer environment

• Details can be found in the iDNA Quick Start Guide
• IBM specialist request license for client using the Doublecheck Engagement 

database
• License file contains the customer Domino Server Certifier names (/O=IBM)

• The license file is attached to the Doublecheck engagement document and can 
be downloaded by the IBM specialist

• iDNA.lic is the iDNA license file. Place it in a folder on the local hard drive of the machine 
where configuration will be done from.  
This file will be uploaded to the virtual appliance using a browser during the configuration.
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Analysis result

• Click the Portal link to open the front  
page of the reports.

• There are three reports available
• The “live” report. This requires the appliance to be running.
• Offline report in PDF format
• Offline report in HTML format

63
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Domino Application Strategy – Leave no-one behind 
1. Enable modern app.dev tools, wider adoption & integration with stronger Domino 

platform:
• On-going upgrade of platform component currency
• IBM is investing in new REST APIs and enhancing current APIs to broaden the skill base

• Mail, Calendar, Freebusy and Data will be extended to better meet developer needs
• Add APIs for Directory, Contacts, Mail Search, Subscription and Management 

• Using SmartNSF                  to expose appl embedded business logic to web & mobile via REST 
APIs 

• IBM intends to make REST APIs usable from modern tools (ex. Swagger) 
• REST APIs that are easy to consume by developers! 
• Publish OpenAPI specs of all REST APIs via Github
• Videos and sample code to help you get started! 

2. Protect the value of critical business apps written in Domino by:
• Understanding the environment utilizing                           ApplicationInsights for all current Domino 

customers
• Modifying / Extending applications by providing customers starting points 

• With Premier Partners,  such as 
• Using the expanded Domino REST Services and the new Open API specification 
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Developer Toolbox vs. Domino Designer:
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xPages & Rest API…

• For xPages development you use the Domino Designer.
• To use the “Rest API”, you can use your own development tools. 

More freedom of choice.
• Within a xPages you can also call this “Rest API”.
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“Turn your Notes / Domino Application into a microservice and 
expose embedded business logic via REST API within minutes.”

▪ Integrated in Domino Designer, easy to configure and easy to use 

▪ Developer defines a microservice for the application with domain-specific 

language

▪ Available on OpenNTF  

(will be integrated in ExtLibX, also candidate for FP9)

➢ https://www.openntf.org/main.nsf/project.xsp?r=project/SmartNSF


What’s next?

▪ Auto-generate Swagger definitions 

for your application’s APIs.

▪ Dialog based generation of REST APIs 

for your applications.

Compliments of Christian Güdemann

SmartNSF
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▪ IBM intends to publish YAML definitions according to 
the OpenAPI specification for all REST services


▪ Allows for easier integration with 3rd party tools

▪ Freebusy service definition already available

Define all REST services via OpenAPI Specification:
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Modernizing Notes / Domino Applications
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Path to refresh your apps…

Analyze what 
apps are most 

valuable to your 
business. 


 

Use enhanced 
APIs and / or 

partner tools to 
simplify and refresh 

Domino apps.

Notes / Domino will 
be continuously 

updated so apps 
run smoothly and 

are easy to 
maintain.



75



76
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Refresh and extend…


IBM Partners
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Create micro apps with Sapho builder that notify key users and interface  
to key Domino data on web/mobile devices.

▪ Create simple, single 
purpose micro apps and 
workflows


▪ Build daily dashboard with 
proactive alerts from 
multiple Domino apps


▪ Integrate other data 
sources into Domino 
workflows and applications

                  Create micro apps …

▪ Configure events out of Domino based on specific trigger alerts  
from 3rd party systems


▪ Targeted search and view pre-defined information in Domino DBs
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Convert and extend your Domino apps for web & mobile access with  
Aveedo Designer running on your Domino server.

▪ Framework for easy creation of 
XPages Applications, no deep 
programming knowledge required


▪ Migration Wizard to modernize Notes 
applications


▪ Access via browser (responsive 
design) or native App with offline 
mode


▪ Integrated Process / Workflow 
Modeler 

                  Convert and extend for mobile/web … 

▪ Flexible API and REST services


▪ Pre-built apps and components like Agile Boards,  
Charting, and Office Integration included


▪ http://en.aveedo.com
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Build mobile/web UI with offline replication for Domino applications with  
modern development tools of your choice.

▪ Darwino DB is a NoSQL JSON store 
that runs on any RDBMS system and 
mobile devices with the same API, 
supports multipoint replication for 
offline use.


▪ Two-way replication with Domino 
maintaining security model and 
document centric functionality.

                  Build mobile/web UI … 

▪ Darwino Studio – The primary development environment for the Darwino platform,  
plugs into standard Enterprise Java tooling like Eclipse and Maven.


▪ Darwino API – The Darwino Platform exposes its full API via libraries in Java, 
Javascript and also REST services.
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Cloud Mobile IBM Design 
Thinking

Cognitive Partnerships Modern Agile 
Development

Strategy…



Cognitive is here
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Watson Powers Cognitive Collaboration: 
 
• https://www.youtube.com/watch?v=2DHasK2YchI
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is becoming a Cognitive Solutions and 
Cloud Platform company

IBM Strategy
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Marketing

Jeopardy

Health

WorkWeather

IOT Talent

IBM 
Watson
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The Core Characteristics of a Cognitive System:
REASON

They can reason, grasp 
underlying concepts, 
form hypotheses, and 
infer and extract ideas. 

UNDERSTAND

Cognitive systems 
understand imagery, 
language and other 
unstructured data like 
humans do.

LEARN

With each data point, 
interaction and outcome, 
they develop and sharpen 
expertise, so they never 
stop learning.

INTERACT

With abilities to see,  
talk and hear, cognitive 
systems interact with 
humans in a natural way. 
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Marketing

Jeopardy

Health

WorkWeather

IOT Talent

IBM 
Watson
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Introducing IBM Watson Work:

Integrated Collaboration, 
enterprise social and 
business email tools

Collaboration Solutions

Watson makes every day 
analytics easy. Analyse your 
data in minutes on your own

Watson Analytics

Transform your people and your workplace

Start becoming a 
cognitive business
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Today and every day, we create a staggering 
amount of information: formulas, tweets, field 
notes, legal opinions, photos. 

But the programmable computers of the past 
couldn’t make sense of all that information.


   Cognitive systems like IBM WatsonTM can.

When Watson thinks with you, you can outthink challenges, competitors, limits…
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The Era of Cognitive will move us from "productive" to "effective”…

Communicate 
and share  
without being 
together

Team 
across 
geographic  
boundaries

Team with 
pre-defined 
goals

Team across 
organizational 
and 
geographic 
boundaries 

Understand 
user 
behavior to 
guide 
activities

Understand 
behavior and 
context to 
deliver insights 
and proactively 
assist users

Email, Chat Groupware Workspaces Enterprise Social Analytics Cognitive
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An open platform, powered by Cognitive…

IBM Watson 
Work
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Two essential Cognitive elements…

Expert Advisors

• Understand your work

• Learn over time

• Offer answers and 

insights

Personal Assistance

• Prioritize work

• Handle common tasks

• Surface functions and 

recommend actions 
based on behavior
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The Power of Cognitive in your inbox…

IBM’s statements regarding its plans, directions, and intent are subject to change or withdrawal without notice at IBM’s sole discretion.
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Cognitive on Mobile - Anticipate actions,  
saving steps!

Designs Subject to Change

Suggest files to share
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Cognitive on Mobile - Set up meetings and suggest relevant materials…
Create context sensitive 
meeting with 1-click

Put related information 
at your fingertips

Designs Subject to Change
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1. Smart recommendations 
in case of overlapping 
invitations … and the 
system is learning

Designs Subject to Change

Cognitive Collaboration supporting  
your Calendar…



2. Extending a series



3. Alarm if there is an issue with a date 
(too many people cannot make it,…)
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... in IBM Connections

IBM’s statements regarding its plans, directions, and intent are subject to change or withdrawal without notice at IBM’s sole discretion.

New Homepage


Orient Me



© 2017 IBM Corporation

... and within Watson Workspace
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Getting help from an Expert

IBM’s statements regarding its plans, directions, and intent are subject to change or withdrawal without notice at IBM’s sole discretion.



What will YOU do with Collaboration ?Thank You




